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Hertz wants
another

$842 after

insurance
settles
original bill

By Christopher Elliott
GLOBE CORRESPONDENT

Q. I rented a van from Hertz, and
while I was driving it, I hit a deer. I im-
mediately reported the accident to
Hertz, filed a police report, and submit-
ted a claim through my Chase credit
card, which offers primary collision
coverage. Despite my efforts, Hertz
failed to provide the necessary docu-
mentation for months, causing my
claim with Chase to close because of
nonresponse. Ten months later, Hertz
suddenly sent me a bill for $5,873,

threatening to send me to collections.
After Chase settled the claim, Hertz
demanded an additional $842 for “di-
minished value,” but it couldn’t provide
any documentation or explanation for
this fee. I've spent over a year trying to
resolve this, and I'm exhausted. Do I
have to pay this fee, or can Hertz be
held accountable for their lack of com-

munication and transparency?

VICTORIA MUENCHOW,
Anchor Point, Alaska
A. Hertz should have sent you the
necessary documentation, including
the accident report, demand letter, and
itemized repair bill, promptly after the
incident. Under most rental agree-
ments, companies are required to act in
good faith and provide timely commu-
nication, especially when insurance

Hertz’s 10-month
delay in contacting you
is unacceptable.

claims are involved. Hertz’s 10-month
delay in contacting you is unacceptable
and likely violates their own policies for
handling claims efficiently.

You did everything right by report-
ing the accident immediately, filing a
police report, and submitting a claim
through Chase. You also kept meticu-
lous records of the incident and claim.

In hindsight, you could have escalat-
ed the issue sooner by reaching out to
Hertz’s executive team or filing a formal
complaint with your state’s attorney
general. (I publish the names and num-
bers of the Hertz customer service exec-
utives on my consumer advocacy site,
Elliott.org.)

What is “diminished value”? Hertz
claims the accident reduced the vehi-
cle’s market value after you hit the deer.
According to Hertz, even though the re-
pairs may have been flawless, the van
was worth $842 less. But there’s just
one problem — Hertz didn’t bother to
provide any documentation that proved
the diminished value. The car rental
company’s inability to furnish docu-
mentation or a clear explanation for
how it calculated this fee raises ques-
tions about its legitimacy.

Diminished value and its cousin,
“loss of use,” are the two most contro-
versial car rental fees. Loss of use is the
theoretical amount of money the car
would have earned if it hadn’t been in
the repair shop. (Some states have
banned loss-of-use fees.) While some
rental agreements may include clauses
that allow for diminished value claims,
it’s understood that companies must
substantiate such fees with evidence,
like appraisals or a market analysis.
Hertz didn’t do this.

I contacted Hertz on your behalf.
“Hertz sent me an email apologizing
that everything had taken so long and
said they would waive the diminished
value fee as a gesture of goodwill,” you
reported. “Thank you so much for your
help!”

This case is a reminder of the impor-
tance of paperwork — not just theirs
but yours. Thank goodness you kept ex-
cellent records of your interactions
with the car rental company and the
credit card company. If you hadn’t done
so, you might not have had much of a
case.

Christopher Elliott is the founder of
Elliott Advocacy (elliottadvocacy.org),
a nonprofit organization that helps
consumers solve their problems. Emazil
him at chris@elliott.org or get help by
contacting him at elliottadvocacy.org/
help.
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Spider Stacy’s travel (and life) advice?

Behave like a decent person, and be kind to children and stray animals.

ormed in London more than 40 years

ago, The Pogues continue to share with

audiences around the world their

unique sound that fuses traditional Irish

music with punk rock influences. The
Pogues will perform at Seisitin, an Irish music and
cultural festival being held at The Stage at Suffolk
Downs on Sept. 6 and 7. The Pogues cofounder and
frontman Spider Stacy said in a recent Zoom call
that he is “excited” to be returning to Boston, a city
that he referred to as the band’s “home away from
home.” He said that Boston-area fans “get it” and
that he can’t wait to bring the latest iteration of the
band to audiences in Boston and elsewhere on the
upcoming North American tour. With new musi-
cians and instruments including a Celtic harp
(“Shane would be going crazy” with the addition of
the harp, he said, referring to fellow original band
member and lead singer Shane MacGowan, who
died in 2023), the 66-year-old English musician said
that he and his fellow bandmates “wanted to do
something that gave [the songs] wings and really
lifted them up into something special.” Stacy, who
was born in Eastbourne, Sussex, and raised in Lon-
don, now lives in Finsbury Park in North London
and in New Orleans with his wife, Louise, who used
to work in the music industry and with whom he
shares two cats, Bennie and Murph. We caught up
Stacy to talk about all things travel.

If you could travel anywhere right now, where
would you go?

Right now? I’d like to be sitting on my porch in
New Orleans in the sweltering, incandescent heat
and rain. We've finally got on top of the termites —
yeah right — so that’s one less worry.

Do you prefer booking trips through a travel
agent or on your own?

Always on our own. We don’t really do the obvi-
ous tourist stuff. When we go away, we tend to do
exactly the same things as we do at home: seek out
the best coffee and start drinking it.

Thoughts on an “unplugged” vacation?

Hmm. But how would we know where to find the
best coffee?

What has been your worst vacation experience?

We once booked into an all-inclusive resort in
Mexico but immediately realized that we might as
well have been pretty much anywhere in the world,
so we canceled immediately and went and found a
hotel where Mexican people were staying and
booked in there.

What is your favorite childhood travel memory?

Oh this is easy. In 1965, when my dad was work-
ing for Bechtel in Libya, driving from Tripoli to Tu-
nis via Sfax and Monastir with a stop for a broken
fan belt and a detour of I don’t know how many
miles so my mum could get a glass of whisky —
whiskey with no “e” ... my mum drank scotch — in
Ghadames.

Do you vacation to relax, to learn, or for the ad-
venture of it all?

It’s a funny one, this. Not relaxation exactly, [but]

hotel.com/

HERE

the campus for any other reason, can
take advantage of special discounts.
When calling for a reservation, ask
about the Bowdoin College Friends
and Family Rate, or book through the
online Campus Visit link. After check-
ing in, go out and enjoy the foliage
along wooded trails, riverside walks,
and coastal paths in the Brunswick-
Topsham region. Fall rates from $199.
207-837-6565, https://thebrunswick-

THERE

BOUTIQUE DESERT RETREAT DEBUTS
There’s a new place to stay when visit-
ing Joshua Tree National Park, the

T
Spider Stacy poolside in Los Angeles.

being at home with the cats and the TV is the most
relaxing thing of all — unless you're talking pure
beach and sea coma.

What book do you plan on bringing with you to
read on your next vacation? The last book I took on
holiday was “1977” by David Peace, which is the sec-
ond book of his “Red Riding” tetralogy about police
corruption in West Yorkshire in the late *70s/early
’80s [and] set against the background of the York-
shire Ripper murders. It is so relentlessly brutal that
in the end I put it down and watched the pelicans
instead.

If you could travel with one famous person/ce-
lebrity, who would it be?

I only like going on holiday with my wife, so none
of them — except for this new, expanded iteration of
the Pogues. I'd go on holiday with any and all of
them. The British tour we just did was an utterly
joyous experience, like the best holiday ever, and it
was all because everyone is such a blast to be around
and they’re all such fantastic singers and musicians.
So we're doing it all again in September in North

tom craftsmanship, such as hand-
troweled plaster, custom terra-cotta
floors, carved woodwork, and hand-
painted tiles inspired by local flora
and fauna. Each suite-style guest
room, designed to feel like a private
residence, offers king or queen beds
dressed in Parachute linens, Wonder
Valley bath products, a yoga mat, a
meditation blanket, and a pantry of
artisanal teas and coffee. Interiors
mirror the desert’s shifting hues of
cream, sand, sage, adobe pink, rust,
and deep ochre. Half the rooms face
the desert, with bathtubs and private
patios; the remaining rooms offer en-
closed patios and showers, creating a
more secluded retreat. No televisions

America! Can’t wait.

What is the best gift to give a traveler?

A Ziplocbag.

What is your go-to snack for a flight or a road
trip?

Can I say edibles?

What is the coolest souvenir you’ve picked up
on a vacation?

Strictly on vacation? We got some strange, crude
unadorned masks in Oaxaca, Mexico, that seem to
hold some kind of dormant sorcery within the grain
of the wood, but we’re not that big on souvenirs.

What is your favorite app/website for travel?

Hoteltonight.com.

What has travel taught you?

Most people are cool, but anyone can have a bad
day. Behave like a decent person when you’re in
someone else’s house and be kind to children and
stray animals.

What is your best travel tip?

See previous answer.

JULIET PENNINGTON

EVERYWHERE

POWERFUL AND COMPACT TIRE IN-
FLATOR

A flat tire can turn a joyful road trip
into a stressful one. With the Ventus

SPIFFED-UP HOTEL OFFERS BOWDOIN
COLLEGE DEALS

Get ready for fall leaf peeping season
with a trip to the Brunswick Hotel, lo-
cated in the heart of Brunswick,
Maine. The hotel’s recent grand re-
opening followed an extensive multi-
million-dollar renovation of its 51
rooms and suites, lobby and common
spaces, including a landscaping face-
lift on the restaurant’s outdoor patio
— where you can relax with a cocktail
around a firepit. Renovations also in-
clude a refresh of the signature Noble
Kitchen & Bar, featuring an eye-catch-
ing bar, brighter colors, new light fix-
tures and furnishings, and a seasonal
menu of approachable and familiar-
casual dishes. (Chowder, burgers, and
fish and chips are joined by newcom-
ers to the menu like lobster risotto
cakes, and fettuccine with clams and
grilled garlic scapes.) Situated across
from Bowdoin College’s central cam-
pus, the hotel has a new colorful
coastal palette designed to mirror the
natural beauty of the region, and it
pays homage to Bowdoin’s notable
alumni from poet Henry Wadsworth
Longfellow to fashion designer Ruthie
Davis. Parents arriving to visit with
their pre-college kids, or those visiting

Southern California protected wilder-
ness area known for its massive rock
formations and twisted, spiky trees.
Located in Twentynine Palms, a few
miles from the northern entrance to
the park, the Hotel Wren is a meticu-
lously reimagined 1940s roadside mo-
tel designed to reflect the rugged
beauty of California’s high desert.
Thel2-room hideaway preserves the
architectural character of the original
property — restoring steel casement
windows — while adding modern cus-

in the rooms provide a chance to un-
plug. The lobby serves as a welcome
space and living room, with a vaulted
ceiling, a fireplace, bookshelves with
an eclectic list of volumes on astrono-
my, geology, hiking, birding, philoso-
phy, and nature, and glass doors that
frame the surrounding mountain
view. An on-site bodega, Windsong, is
stocked with provisions and hand-
crafted wares. A 21+ property. Rates
from $275. 760-362-9559,
www.hotelwren29.com

—

Pro tire inflator by Woowind, you can
enjoy peace of mind when embarking
on your next journey, be it across the
country or across town. A tech marvel
for quick tire inflation, this must-have
travel gadget pumps at approximately
22L/minute, filling tires in as little as
60 seconds, with double the power to
handle larger tires on cars, bikes, and
more. Five preset modes, intuitive
controls, and a longer air tube tailored
for motorcycle and bike tires make op-
erating it a breeze. Key features in-
clude 20 percent more battery power
for extended use; real-time pressure
monitoring; 10-foot car plug cable; an
auto shut-off feature to prevent over
inflation; and different valve adaptors
— such as Presta, Dunlop, nozzle, and
needle — and flexible air hose for ver-
satility. Compatible with Woowind’s
sealant emergency kit for fast tire
puncture repairs. A built-in LED flash-
light is useful for nighttime use, and
an SOS emergency flashing mode en-
hances roadside safety. Built to last
with a sleek, durable aluminum build
with high-end finishes, the product in-
cludes a 24-month warranty. $79.99.
https://woowind.store/products/ven-
tus-pro
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